BESHIELDING

CORPORATE QUALITY POLICY

In accordance with ISO 9001:2015, BEShielding Srl has decided to adopt a Quality Management
System for the “Design, installation and production management of systems for the mitigation
(shielding) of electromagnetic fields. Marketing of busbar trunking solutions and products for
electrical systems”, making a major commitment, both strategic and operational, to absolute
compliance with the principles on which the Certification is based. By obtaining Certification, the
Company seeks to ensure the effective operation of its processes and compliance with regulatory
requirements. The Organization’s primary goals are to completely satisfy the needs and expectations
of both Customer and the market alike, as well as to achieve and maintain an excellent reputation
for the Quality of the products it offers. BEShielding Srl stands out for:

e providing customers with a quality product that meets the requirements and is managed to
achieve the best results in terms of:
willingness and ability to respond within the required time frame;
availability of competent technical personnel;
technical consultation and customer information;
timely management of non-conformities;
compliance with current regulations;
competitive pricing;
guaranteed constancy and continuity.
continuously searching for new solutions and products;
establishing and maintaining an up-to-date Quality Management System so as to achieve
timely process control and an effective internal organization;

e applying a monitoring and verification system that uses indicators to activate a continuous

improvement process as per ISO 9001:2015;
e analysing and assessing the corporate risks, proposing solutions that are as aligned as
possible with relevant regulations;

e increasingly involving all staff in its activities

e improving professionalism at all levels of the organization. In pursuit of these objectives,
BEShielding Srl is committed to:
fully implementing the relevant laws, regulations and other voluntary commitments undertaken;

. meeting the expectations of its customers and all stakeholders;

. motivating and enhancing the potential of its resources;

. strengthening relations with suppliers by sharing its principles and policies;

. achieving maximum customer satisfaction through the principles of professionalism, fairness,
flexibility;

. maintaining an effective Quality Management System that takes into account the

requirements of the standard in question, formulating objectives for continuous improvement of
Quality performance. The BEShielding Srl Staff shares this philosophy in a full, in-depth, participatory
manner, in the full conviction that only by observing these principles is it possible to establish a
collaboration based on trust, respect and mutual satisfaction.
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